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Adviceline

* Free & Confidential

® Available 24 x 7 x 365

® Available to employees & family members

* Information & support on all work/life issues
® All calls handles by qualified counsellors

* Clinical Management Support




Structured Counselling

* Fully Confidential

* Brief solution focused therapy

*  Appointment within (3) working days

* Specialist interventions as needed

® Inclusive Structured Counselling

* Face to face / Telephone / cCBT / Online
® Access to Counselling chat rooms,

* ‘Live Agent’




Debt & Financial Support

® Advice on unsecured debt
® Negotiation with creditors
* IVAs

® Bankruptcy

* Repossessions

® Income maximisation

®* Financial makeover




Consumer lax

Estate planning
Family law

Capital Gains Tax
HMRC penalty regime
Inheritance Tax

IR35 — general advice
N1 thresholds & PAYE
Property




Everyday Matters Family Support Services

° Time Management ° Parenting
° Moving House * Child care
® Education

* Finding a doctor /dentist

| . .
* Finding schools/nurseries * Divorce/separation

° Evening Classes . ° Eldercare

* Driving Instructors * Disability care

® Bereavement

* Benefits

| ¢ Pet care

® Being made homeless CiC. d
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Whatever the challenge you will find help here: www.well-online.co.uk




www.well-online.co.uk

We spend roughly a third of our waking hours at
work, which makes it important to find ways of

| Call our advice line on 0800 0¢ X000 |

work Life Mind & Body Money  Confidential Care

actively engaging with what we do. A bit of pressure is
helpful, but we also need to be able to feel satisfied

and in control.

iclogin

Well Online is your comprehensive wellbeing resource, offering information, advice and
confidential support. Brought to you by your organisation’s Employee Assistance Programme
(EAP), the site offers a wealth of practical tips, fresh ideas and stimulating reading. Whatever
challenge you face, you will find help here,

wellbeing
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Customer Support Messenger - Google Chrome

@ Secure | https://messenger.providesupport.com/messenger/0v124:
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Currently in room: Harry (TESTING)

Mind & Body
Legal
Money

Confidential Care

Powers of Attorney

We talk to a large number of callers each year who may be
worried about a friend or relative being [..]

Advice online
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Any Questions?




