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Available Support

24x7 Adviceline Online Resources 
& Tools

• Managed referral 
to Counselling

• Separate 
Managerial 
Adviceline

• Legal/Tax 
information

• Debt Advice

• Finance Advice

• Family Care

• Everyday Matters

Active Account 
Management



Adviceline

• Free & Confidential

• Available 24 x 7 x 365

• Available to employees & family members

• Information & support on all work/life issues

• All calls handles by qualified counsellors

• Clinical Management Support



Structured Counselling

• Fully Confidential

• Brief solution focused therapy

• Appointment within (3) working days

• Specialist interventions as needed

• Inclusive Structured Counselling

• Face to face / Telephone / cCBT / Online

• Access to Counselling chat rooms, 

• ‘Live Agent’ 



Debt & Financial Support

• Advice on unsecured debt

• Negotiation with creditors

• IVAs

• Bankruptcy

• Repossessions

• Income maximisation

• Financial makeover



Legal & Tax Advice

• Consumer lax

• Estate planning

• Family law

• Capital Gains Tax

• HMRC penalty regime

• Inheritance Tax

• IR35 – general advice

• N1 thresholds & PAYE

• Property



Everyday Matters

• Time Management

• Moving House

• Finding a doctor /dentist

• Finding schools/nurseries

• Evening Classes

• Driving Instructors

• Benefits 

Family Support Services

• Parenting

• Child care

• Education

• Divorce/separation

• Elder care

• Disability care

• Bereavement

• Pet care

• Being made homeless





Web address: www.well-online.co.uk

Username: iclogin
Password: wellbeing





Any Questions?


