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Abstract 

Travellers’ willingness to use a particular mode of transport is affected, inter alia, by their perception of their 

physical safety in the course of a journey. The perceived level of risk may bear little or no resemblance to the 

empirical evidence. Following a number of widely reported multi-fatality accidents on the mainline rail 

network in Britain in the late 1990s and early 2000s, several bodies commissioned studies of the public’s 

awareness of the relative level of risk associated with alternative forms of surface travel, the perceived nature 

of these risks, the sources of information used in forming these perceptions, and their priorities for remedial 

action. This talk will provide an overview of the quantitative and qualitative evidence which has emerged from 

these studies, as the basis for a discussion about the scale of the misperceptions revealed and the policy 

implications for safety managers in the rail industry. 
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