
 

OpenClinica web application accessibility 
We want as many people as possible to be able to use the OpenClinica application. 
Users of the OpenClinica application should be able to benefit from: 

● Hyperlinks and icons to navigate 
● Responsive forms that can be used on standards-compliant browsers and across 

devices 
● Use of contrasting color. Use of color in combination with shape in order to 

distinguish icons. 
● Text alternatives for icons 
● Straightforward, table based layouts 
● Tab-based navigation through form fields 
● Resizable text using control key and scroll wheel  
● Fully responsive participant-facing user experience 
● Structured page headings and labels 
● Text-based error messages; context sensitive help 
● Use of standardized, basic terminology 
● Clear all data in a form in a single step 
● Search feature to search for subjects, which reduces the numbers of clicks and 

amount of scrolling 
● No flashing lights, sounds, or animated content 

AbilityNet​ has advice on making your device easier to use if you have a disability. 

How accessible the website is 
Depending on how a particular clinical study is configured, parts of the application may 
not be accessible. For example, administrators building studies can include images 
without alt text and video.  

What we do about known issues 
We work to achieve and maintain WCAG 2.1 AA standards. If an issue is discovered, 
please contact OpenClinica support and we will do our best to resolve it.  

Technical information about this website’s accessibility 
Imperial College London is committed to making its website accessible in accordance 
with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility 
Regulations 2018.  

Disproportionate burden 
Not applicable 
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https://mcmw.abilitynet.org.uk/


 

Reporting accessibility issues 
If you need information on this website in a different format like accessible PDF, large 
print, easy read, audio recording or braille or if you find any accessibility issues not listed 
on this page then please contact one of your OpenClinica supported users and have 
them create a ticket. 

We’ll consider your request and get back to the supported user within 1 business day. 

Enforcement procedure 
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the 
Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility 
Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we 
respond to your complaint, ​contact the Equality Advisory and Support Service (EASS)​. 

How we test this website 
This website was last tested for accessibility compliance on October 10, 2020, and these 
tests have been carried out internally. 

We used the published WCAG 2.1 AA guidelines when deciding on a sample of pages to 
test. 

Last updated 
This statement was prepared on October 12, 2020.  
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https://www.equalityadvisoryservice.com/

