PEER-REVIEWED PAPERS

Benn J; Arnold G; Wei I; Riley C; Aleva F. (2012). Using quality indicators in anaesthesia: feeding back data to

improve care. Br J Anaesth.

CONFERENCE PRESENTATIONS

Future

Past

EFFECTIVE USE OF QUALITY INDICATORS IN ANAESTHESIA: STRUCTURE AND PSYCHOMETRIC
PROPERTIES OF AN EVALUATIVE SURVEY. Joanna Moore, Danielle D’Lima, Glenn Arnold, Jonathan
Benn. (Oral Presentation, ISQua 2013)

DETERMINING THE IMPORTANT CHARACTERISTICS OF QUALITY MONITORING AND FEEDBACK TO
IMPROVE ANAESTHETIC CARE. Danielle Dlima, Joanna Moore, Glenn Arnold, Jonathan Benn. (Poster
Presentation, ISQua 2013)

D’Lima, D., Moore, J., Arnold, G. & Benn, J. Determining the important characteristics of quality monitoring
and feedback to improve anaesthetic care. Oral presentation accepted at International Society for Quality in
Healthcare Annual Conference, Edinburgh (2013).

D’Lima D., Moore, J., Arnold, G. & Benn, J. Performance feedback to healthcare professionals: What supports
behaviour change? Oral presentation accepted at European Health Psychology Society Annual Conference,
Bordeaux (2013).

D’Lima, D., Moore, J., Arnold, G. & Benn, J. Impact of a local quality monitoring programme in anaesthesia: A
mixed methods evaluation. Oral presentation at Evidence Based Peri-Operative Medicine (EBPOM) Annual
Conference, London (2013)

D'Lima D, Sacks M, Blackman W & Benn J (2013). The Reliability of Surgical Swab Counting: The Scrub
Nurse's Perspective. Poster at the BMJ Quality and Safety Forum, April, London, UK.

Benn, J., D'Lima, D., Moore, J., Wei, |., Arnold, G. (2013). Improving the quality and efficiency of perioperative
care. International Forum on Quality and Safety in Healthcare, 16-19 April 2013, London.

D'Lima, D., Moore, J., Arnold, G., Benn, J. (2013) Feedback and behaviour change: How can we support
healthcare professionals to make improvements? European Health Psychology Society Annual Conference.
Moore, J., Dlima, D., Arnold, G., Benn, J. (2013) Evaluation of anaesthetist-specific feedback on patients'
quality of recovery. Euroanaesthesia, 1-4 June 2013, Barcelona.

Arnold, G., Chironga, N., Benn, J., Riley, C., Sacks, M. & Stonell, C. (2010) Monitoring Quality of Peri-
operative Care Using Statistical Process Control Methods. Abstract presented at The Association for
Perioperative Practice (AfPP) Annual Congress and Exhibition, 14-16 Oct, Harrogate, UK.

Riley C, Benn J, Arnold G, Stonell C (2011). A continuous quality improvement approach to enhancing
patients’ experience of transitions of care in the post anaesthetic care unit. Abstract presented at the BMJ
International Forum on Quality and Safety in Healthcare, Amsterdam.

Wei I, Arnold, G, Riley C, Chironga N, Benn J (2011). Development of a system for continuous quality
monitoring, feedback and improvement in anaesthetic services. Poster presented at the Patient Safety
Congress 2011, 16-18 May, Birmingham, UK.



Benn J, Wei I, Chironga N, Riley C, Arnold G (2011). Continuous monitoring and feedback of anaesthetic
quality indicators. Abstract presented at The Association for Perioperative Practice 47th Congress and
Exhibition, 19-21 Oct, Bournemouth, UK.

Wei |, Arnold G, Chironga N, Benn J (2011). Continuous monitoring and feedback for perioperative quality
indicators. Poster presented at the Association for Perioperative Practice 47th Congress and Exhibition, 19-21
Oct, Bournemouth, UK.

Benn J, Wei I, Chironga N, Riley C, Aleva F, Arnold G (2012). Development of a process for continuous
monitoring and feedback of perioperative quality indicators. Poster presented at the BMJ International Forum
on Quality and Safety in Healthcare, 17-20 Apr, Paris, France.

Benn J, Arnold G, Wei |, Riley C, Chironga N, Aleva F, et al. (2012). Using quality indicators in anaesthesia.
Abstract presented at the Royal College of Anaesthetists Anniversary Meeting, 14-15 Mar, London, UK.



