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Student Experience Survey 2023-24 

Introduction 

The Student Experience Survey (SES) is an annual survey of Imperial students which is 

run to gather feedback on a range of College services and Imperial College Union.   

This 2023-24 survey was run between Wednesday 17 January and Monday 19 February 

and was open to all non-final year undergraduates and all postgraduate research 

students. 

Participation rates 

A total of 2,347 students responded to the survey this year, 16% of the 14,577 students 

contacted, you can find the audience breakdown in the tables below. 

 

 

 

 

Teams and services included in the College question set 

Teams responsible for questions in the SES are asked to produce an action plan in 

response to the results, outlining any existing projects or additional measures to 

improve any issues that have arisen. 

• Campus Services 

o Accommodation 

o Catering 

o Student Hub 

o Sport 

• Centre for Academic English 

• Digital Learning Resources (EdTech) 

• Estates 

o Building quality 

o Commuting and travel 

• Financial Support 

• Graduate School 

• Library Services 

• Registry 

o International Student Support 

o Timetabling 

• Strategic Planning 

• Student Services 

o Welcome Week 

o Disabilities Advisory Service 

o Student Counselling and 

Mental Health Advice Service 

o Chaplaincy 

o Careers Service 

% 

complete 

2020/21 2021/22 2022/23 2023/24 

0-24% 863 681 893 471 

25-49% 674 702 643 329 

50-74% 88 70 32 52 

75-99% 57 54 51 78 

100% 2,491 

(17.0%) 

1,910 

(13.4%) 

1,313 

(8.5%) 

1,423 

(9.8%) 

Total 3,079  

(25.0%) 

4,173 

(28.4%) 

2,932 

(18.9%) 

2,347 

(16.1%) 

 First year 

students 

Other years Total 

UG 679 734 1417 

PGR 362 572 934 

Total 1,041 1,306 2,347 
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Report and Action Plans 

This report contains the question list, and the action plans. The reports and action plans 

from previous years are also available on the College webpage: 

https://www.imperial.ac.uk/student-experience-survey 

The interactive Power BI app will shortly be updated and can be used by any member of 

College Staff to filter data by student study and demographic data. Click here to access 

the Power BI app. 

Where possible questions in the survey follow the Definitely agree – Definitely disagree 

scale used in the NSS prior to 2023. Any new questions added to the survey will use the 

new NSS format (with a four point response scale) where possible. The format used to 

represent this data is a 100% stacked bar graph labelled with the number of 

respondents. Where data exists from the 21/22 SES this is presented as an additional 

faded bar. 

Highlights 

k-1 There has been a significant decline in student satisfaction in the buildings at 

Imperial. Student satisfaction in the quality and condition of buildings is at 56% positive 

response rate for 23/24, down from 69% in 22/23. However, this decline is less 

prominent in student belief that the quality and condition is fitting for a world leading 

institution (down 50% from 55%), and there has not been significantly more students 

commenting that it has disrupted their learning, teaching, or research, with 18% of 

students saying it does ‘about half the time or more’ in 23/24 compared to 15% in 22/23. 

t-1 – There has been a slight decline in the positive response rate to the belonging 

questions compared to 2022/23. However, this is still higher than the 20/21 low point, 

suggesting positive responses may have recovered from a pandemic decline into a 

stabilised average. This year 69% students agreed that they were happy during the first 

term of the year, last year it was 71%, 2021/2 year this was 69% and in 2020/21 this was 

only 57%. 

r-1-4-1 – Whilst there is still variation between departments satisfaction rates, the 

College is maintaining its overall student satisfaction rate. When asked “Overall, I am 

satisfied with my experience at Imperial so far” 75% of students agreed (76% in 22/23 

and 21/22, 68% in 20/21).  

Equality, diversity and inclusion 

Students are asked to optionally provide the following characteristics at the end of the 

survey: Ethnicity, gender, gender identity, sexual preference, religion, caring responsibilities 

and pregnancy 

All survey questions can be split by any characteristic to look for disparity in response, 

however considerations do need to be made where there are a very small number of 

https://www.imperial.ac.uk/student-experience-survey
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respondents with certain characteristics. This can be done via the Power BI App or for 

more support contact studentexperiencesurvey@imperial.ac.uk. 

Contents  

Question Block Owner Page 

B-1 Pre-arrival Imperial College Union, Student 
Services  

5 

C-2 Welcome Season Imperial College Union, Student 
Services 

6 

C-3 Welcome Season Imperial College Union, Graduate 
School 

7, 8 

C-4 Welcome Season Overall Imperial College Union, Student 
Services  

9, 10 

D-1 Accommodation Part 1 Imperial College Union, Campus 
Services  

11, 12 

D-2 Accommodation Part 2 (Halls) Imperial College Union, Campus 
Services 

13, 14 

D-3 Acc. Part 3 (First Impressions) Imperial College Union, Campus 
Services 

15 

D-4 Acc. Part 4 (Halls Community) Imperial College Union, Campus 
Services 

16 

F-1 Student Hub and Student 
Accommodation Office 

Registry 17 - 21 

G-1 Timetabling Registry (CTSO) 22 - 25 

H-2 UG Academic & Pastoral Support Student Services 26 - 28 

H-1 Student Support – DAS Student Services 28, 29 

H-3 Student Support – Counselling Student Services 30 

H-4 Student Support – Chaplaincy Student Services 31 

H-5 International Student Support Registry  32 

H-6 Centre for Academic English Centre for Academic English 33 and 34 

I-1 NHS Health Services Student Services 35 - 37 

J-1 Sport Imperial College Union, Campus 
Services 

38 

K-1 Buildings and Space Estates Operations 39 

l-1 Digital Learning Resources  ICT 40 

M-1 Library Library 41, 42 

N-1 Careers Service Student Services  43 

O-1 Catering Campus Services  44 - 48 

P-2 Finance and Financial Support Registry, Financial services 49 - 51 

Q-1 Commuting and Travel Estates, Imperial College Union 52 

Q-2 Safety Student Services, Campus Services, 
Safety, Imperial College Union 

53 

T-1 Belonging Education Office 54 

R-1 College Overall Questions Strategic Planning 55 
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Private rented accommodation, 1027

Imperial Halls, 9

With parents/ relatives, 242

Private Halls (e.g. GradPad, iQ, Pure, Unite etc.), 154

My own home, 120

Other (please state), 12
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Student Experience Survey 

d-1-1-1    Where do you live?
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h-2-7-1    Are 

you aware 

that your 

department 

has a Senior 

Tutor whose 

primary 

responsibility 

is to provide 

pastoral care 

and support? 
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h-2-1-1    Overall, I 

am satisfied that the 

staff within my 

department are 

interested in my 

wellbeing 
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i-1-2-1    How much time was there between making an appointment 

and seeing or speaking to a doctor or nurse? 
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i-1-3-1  Overall, I was satisfied with the waiting time for an appointment 



37 
 

 

 

 

  

i-1-4-1   I was satisfied with the service at reception 
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o-1-7-1   How many days a week do you buy the following 

meals on campus? 
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