
Month* Number On time Number On time Number On time Number On time No. On time No. On time No. On time No. On time

January 36 36% 66 81% 58 84% 46 93% 23 57% 21 90% 20 75% 16 81%

February 69 25% 63 84% 54 93% 42 98%

March 73 27% 60 82% 69 97% 55 95%

April 43 49% 42 84% 60 98% 54 100%

May 53 43% 42 86% 46 93% 45 96% No. % No. % No. % No. %

June 55 55% 48 88% 45 98% 32 97% 23 3.3% 21 3.3% 20 3.1% 16 2.9%

July 65 57% 43 91% 62 96% 33 94%

August 73 73% 38 92% 56 98% 63 90%

September 59 75% 67 93% 50 94% 35 97%

October 67 76% 51 95% 44 95% 58 98% No. % No. % No. % No. %

November 66 77% 59 95% 52 98% 47 91% 2 0.3% 1 0.2% 6 0.9% 3 1%

December 42 90% 63 95% 48 96% 38 97%

TOTAL 701 57% 642 89% 644 95% 548 95%

*The figures show the number of requests responsed to by calendar month
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